RISE

The Mayor’s Office of
Re-Integration Services

for Ex-offenders Frequently Asked Questions

Can you tell me about your program?

R.I.S.E. has created 2 Managed Reintegration Network (MRN) that provides services to ex-offenders that have
been convicted, sentenced and incarcerated. Through the MRN, R.ILS.E. offers case management, substance abuse
treatment, behavioral health services, family strengthening services, life coaching, educational services, and
employment services (job readiness, job placement and retention).

How long is the program?
The program is designed to offer a variety of services, depending on the individual’s needs, and can run up to 12
months.

I am an ex-offender and unable to obtain employment because of my criminal record. How does
R.I.S.E. help me?

Through the Managed Reintegration Network (MRN), R.I.S.E. will conduct a series of assessments to determine
an individual’s needs, create an individual service plan and work closely with workforce development to identify
viable employment opportunities, job readiness, job placement, and job retention.

Can R.L.S.E. get me a job?

R.IS.E. is not an employment agency. Through R.IS.E.’s workforce development staff, efforts will be made to
obtain sustainable jobs through our network of employers for those clients who comply with R.LS.Es program
guidelines and complete the Managed Reintegration network (MRN) service delivery process.

If ’m on parole ot in a halfway house can I participate in the program at R.I.S.E.?
Yes, RIS.E. wotks with the PA Department of Cotrections, and the Adult Probation/Patole Department as patt
of our Managed Reintegration Network.

If I have served time in jail can I participate in the R.I.S.E. Program?
R.IS.E’s Managed Reintegration Network serves individuals that have been convicted, sentenced and incarcer-

ated, provided .

If I have an open case am I eligible for service?
Unfortunately, we are unable to provide you with services until the finalization of your case.

If I reside outside of Philadelphia, can I attend the program?
No, you must be a resident of Philadelphia to participate in the program, proof of address will be required.

If I have convictions for arson or sexual related offenses am I eligible for service?
No, we are currently unable to provide services to individuals with these offenses.



